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Password Reset Instructions 
Please see the following instructions on how to reset your password on the Star Systems Solutions 
Website: 

1. You are allowed three attempts to enter your password before your account will be locked. If your 
account is locked, contact customer service at customerservice@starsystemssolutions.com or 
248.669.4000 to have it unlocked. Before your account gets locked, click the “Forgot Password?” link to 
reset your password. It will prompt you to enter your username and email associated with your 
account. You’ll receive an email with a temporary password. Please be sure to check your spam folder if 
you don’t receive it in your inbox.  

 

2. Copy the password and paste it in your login. You will then be prompted to give an answer to one of 
your security questions. Please also contact customer service if you don’t remember your security 
question answers. 
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3. You may be prompted to put an authentication code that will be sent to the same email associated with 
your account. Once you enter the authentication code, you will be taken to a screen to change your 
password.  
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4. Paste the temporary password from step 2 in the Current Password and create your new password. 
Please note your new password cannot have been used before.  


